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Deari

Official Information request and response
Thank you for your request under the Official Information Act (“OIA”) dated 14 February 2020.

You have requested:
The funding agreement with Radio NZ.

| have attached the requested information below:

e Funding agreement with RNZ, 1 July 2017 — 30 June 2020

e Funding agreement performance measures 2018 — 19

e Funding agreement variations 2018 — 19

e Funding agreement performance measures 2019 — 20

e Amendment: RNZ / NZ On Air funding agreement 2019 - 20
Small redactions have been made to remove personal contact details.

For your information, funding provided by NZ On Air for all successful projects is searchable on our
website. You can also sign up to receive our bi-monthly industry newsletter via our website.

You have the right to refer this response to the Ombudsman if you are dissatisfied with it. More
information on how to do this is here. NZ On Air proactively releases information in accordance with the
Government’s commitment to the Open Government Partnership National Action Plan. This includes
publishing responses to requests for information under the OIA. Please note that this response (with your
name removed) will be published on the NZ On Air website shortly and will remain on our website for 12
months.

Thank you for your interest in our work.

Yours sincerely
(More PLQ/Q_/‘—\

Clare Helm
ACTING CHIEF EXECUTIVE

Connecting and reflecting our nation



DATED - AW 2017

THE BROADCASTING COMMISSION
AND

RADIO NEW ZEALAND LIMITED

THE FUNDING AGREEMENT FOR THE PUBLIC MEDIA
SERVICES OF RNZ

01 JULY 2017 TO 30 JUNE 2020
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RNZ FUNDING AGREEMENT

THIS AGREEMENT is made the éf\ééy of /JHW 2017.

BETWEEN

THE BROADCASTING COMMISSION, a statutory body corporate established by the
Broadcasting Act 1989 (‘NZ On Air’)

AND

RADIO NEW ZEALAND LIMITED, a duly incorporated company having its registered office
at Wellington and regulated by the Radio New Zealand Act 1995 ('RNZ’)

NZ On Air and RNZ are hereafter referred to as the ‘Parties’ to this Agreement,

PREAMBLE:

A. RNZ is New Zealand's national, public broadcaster. NZ On/Ainis'the New Zealand
Government's agency for funding audio and visual public'media content. Both
have an interest in working strategically to promote and develop the quality and
range of services provided by RNZ for the benefit.of the people of New Zealand.

B. Each year, NZ On Air receives funding from,a\Vete Arts, Culture and Heritage
appropriation, and is instructed by the,Ministenof Arts, Culture and Heritage to
apply a portion of that funding to RNZ: FhewParties understand that NZ On Air will
be instructed to provide $35,356,000. (plus GST) per annum to RNZ, for the
period 1 July 2017 to 30 June 2020, i order to fund RNZ's operations (excluding
its “RNZ International” and “Patliamentary Network” services). NZ On Air will
provide this funding to RNZ on"ffie terms and conditions contained in this
Agreement.

C. The Parties understand that RNZ may supplement the funding provided under
this Agreement with additional funding derived from other revenue sources. The
amount and digposition of such additional funding is entirely a matter for
determinatiopby RNZ.

1. DEFINITIONS AND INTERPRETATIONS
1.1 in thissAgreement, unless the context otherwise requires:
‘Act’means the Broadcasting Act 1989.

‘Charter’ shall mean the requirements of Section 8 of the Radio New Zealand Act
1995.

‘Contract Period’ means the period beginning on 01 July 2017 and expiring on
30 June 2020.

‘Contract Year’ means any period of 12 months commencing on 01 July in the
Contract Period.

‘Force Majeure Event’ means any event beyond the reasonable control of the
affected Party such as strikes, lockouts, riots, acts of war, acts of God, epidemics,
earthquakes, fire or governmental action superimposed after the date of this
Agreement.
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1.3

1.4

1.5

‘Lifeline Utility’ means a lifeline utility in accordance with the requirements of the
Civil Defence Emergency Management Act 2002

‘Minister’ means the Minister of Arts, Culture and Heritage.

‘NZ On Air Funding’ means the funding to be provided to RNZ by NZ On Air as
provided in Clause 4.1.

‘Performance Measures’ means the Performance Measures set in accordance
with Clause 3.2 and measuring how successfully RNZ is meeting the Charter.

‘Primary Coverage Area’ means an area covered by the Primary Coverage
Signal.

‘Primary Coverage Signal’ means a primary radio daytime urban coverage
signal of a field strength of 66dBu (2.0 millivolts per metre) for FM and AM.

‘Programme Network’ means the paths used to provide audiotinptt to the
Transmission Sites necessary to maintain the Primary Coverage Area.

‘Public Media Services’ means the diverse public medig”Centent and services
provided by RNZ National, RNZ Concert and other assogiated platforms to deliver
on the Charter, other than RNZ's RNZ International’ and the ‘Parliamentary
Network’ services.

‘Rights’ means all rights under copyright or‘ethef intellectual property rights
including (but not limited to) rights in respect of ftee to air, subscription, cable and
satellite, all rights for the purpose of sale merehandising and ancillary rights that
are from time to time negotiated by RNZ inthe normal course of its business.

‘RNZ Concert’ means the radio hetwark system to be operated by RNZ using the
radio frequencies issued pursuant to and subject to the conditions set out in the
Radiocommunications Act 989 in particular, Section 175 of that Act.

‘RNZ National’ means'the radio network system to be operated by RNZ using the
radio frequencies issted pursuant to and subject to the conditions set out in the
Radiocommunications Act 1989 in particular, Section 175 of that Act.

“Transmissiofi Sites’ means the sites necessary to maintain the Primary
Coverage Area for radio delivery,

‘Werking Day’ means any day other than:

(a)™ a Saturday, a Sunday or a public holiday (as defined in the Holidays Act
2003) in Wellington; and

(b)  the period between 26 December in any year and the following 5 January.

Headings in this Agreement are for convenience only and shall not affect the
interpretation of the provisions of this Agreement.

A reference in this Agreement to a Clause or a Schedule shall be read as a
reference to that clause or schedule of this Agreement.

Any reference in this Agreement to 'dollars' or '§', shall be a reference to New
Zealand dollars.

A reference in this Agreement to a month or a year shall be a reference to a
calendar month or a calendar year. A reference to a quarter shall be a reference
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1.6

1.7

1.8

1.9

2.1

2.2

to a period of 3 months commencing on 1 January, 1 April, 1 July or 1 October in
any year.

If there is any conflict between any part of this Agreement, the descending order
of precedence will be as follows:

(a) The body of this Agreement.
(b)  The Schedules to this Agreement.

A reference to any document, including this Agreement, includes a reference to
that document as amended or replaced from time to time.

A reference to “includes” means ‘“includes without limitation”, and “include”,
“included” and “including” have corresponding meanings.

The singular includes the plural and vice versa.

A reference to any enactment, regulation or expression of Goverhmentpolicy is a
reference to that enactment, regulation or policy as amended, or to any
enactment, regulation or policy substituted for it, and(any reference to an
enactment includes all regulations made under that enagtment.

A reference to “written” or “in writing” includessall, modes of presenting or
reproducing text in a form that is legible, permanénilyjvisible and capable of being
retained and stored (which to avoid doubt may include email).

GENERAL OBLIGATIONS

NZ On Air shall pay RNZ for the/Publi¢, Media Services for the Contract Period on
the terms and conditions of this Agregment.

RNZ shall provide the Pulilic'Media Services in a cost-efficient manner for the
Contract Period for the/@mounts so paid by NZ On Air as hereinafter described
and upon the terms'andiconditions of this Agreement.

RNZ'S DUTIES AND OBLIGATIONS
Accessibility

RNz .ghall, dlring the Contract Period and in respect of the Public Media Services,
maitain the Programme Network and the extent of the Primary Coverage Area
dchieved at the date of this Agreement, as set out in Schedule 1.

RNZ shall not, during the Contract Period, reduce the extent of the Primary
Coverage Area specified in Clause 3.1.1 unless clauses 3.1.3 to 3.1.4 below are
followed.

If RNZ proposes reducing the extent of the Primary Coverage Area, RNZ will
provide to NZ On Air and the Ministry for Culture and Heritage (the Ministry)
information on changes it wishes to make with three months’ written notice and
this will include a report showing the impact on the population affected, their viable
alternatives for receiving the RNZ National service and any implications for RNZ's
Lifeline Utility duties.

NZ On Air and the Ministry will notify RNZ in writing of any concerns about the
proposal to reduce the extent of the Primary Coverage Area within 20 working
days of its receipt. The parties and the Ministry will meet as soon as is practicable
to discuss in good faith the matters that give rise to the concerns. Once all
concerns have been resolved to the satisfaction of all parties the proposal to
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reduce the extent of the Primary Coverage Area can be implemented by RNZ. If
the matters of concern cannot be resolved amongst the parties, the matters will
be referred to the responsible Ministers for RNZ and NZ On Air.

3.2 Range of Content and Performance Measures

3.21 RNZ shall, during the Contract Period, ensure that it delivers over its various
platforms a range of Public Media Services which:

(a) are wholly in accordance with the Charter;

(b)  where possible take into account the requirements of section 36(1) of the
Broadcasting Act 1989; and

(c) meet the Performance Measures.

322 RNZ shall, whenever possible during the Contract Period, “support the
broadcasting of New Zealand music on the Public Media Sepvicgs.

323 The Performance Measures are intended to measure how'suceessfully RNZ is
meeting the Charter. The Performance Measures for the first Contract Year are
specified in Schedule Il Part A. The Parties will use all reasonable endeavours,
in good faith, to agree replacement Performance Measures for each subsequent
Contract Year. Until such replacement Performarnee Measures are agreed in
writing, the then current Performance Measureswilkeontinue to apply. In agreeing
the Performance Measures:

(a) The Parties will endeavour /o ‘agree the replacement Performance
Measures by March preceding the\Contract Year concerned and during the
preparation of each Party's /Statement of Intent and Statement of
Performance Expectations. “Where possible and applicable, each Party’s
draft Statement of Inhtént and Statement of Performance Expectations
forwarded to .thes Minister for consideration will contain the same
PerformanceMeasures.

(b) The Partiés shall also take into consideration that the Performance
Measuresymust:

(i) be an achievable target over the applicable Contract Year;

(ii) take into account where appropriate any verifiable and relevant
survey information regarding audience expectations; and

iii) recognise the resources and materials available to meet the
intended content type.

32.4 In the event that RNZ does not meet the Performance Measures in any one
Contract Year, the Parties shall meet in accordance with Clause 5.2 to discuss
the reasons for the shortfall and, if relevant, options that may be appropriate to
rectify the shortfall.

3.25 Notwithstanding Clause 3.2.3, the Parties can vary the Performance Measures
from time to time by written agreement and shall record all such agreed changes
by way of a letter of variation.

3.28 Nothing in this Agreement authorises NZ On Air to give a direction to RNZ in
respect of the editorial content of any item.
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3.3 Transmission and Online Hours

3.3.1 RNZ shall ensure that during the Contract Period it meets the Target Guideline for
the “minimum annual broadcast/online output”.

3.4 Subcontracting of Production and Broadcasting

3.4.1 In order to provide the Public Media Services in a cost-efficient manner, RNZ shall,
wherever it considers appropriate, subcontract the production of content and
broadcasting services Public Media Services o external programme producers
and service suppliers to obtain Public Media Services for the most competitive
price consistent with quality and timely production.

3.4.2 RNZ shall, in regard to those subcontracted broadcasting services and content,
remain bound by the terms, conditions and warranties contained in" this
Agreement.

3.5 Acknowledgements

3.51 During the Contract Period, RNZ shall, wherever possible, acknewledge the NZ
On Air Funding in accordance with Schedule lil.

3.52 From time to time during the Contract Period, NZ ©n Air'and RNZ shall meet to
review the extent and style of the acknowledgements:

353 RNZ grants to NZ On Air the right to use the.namesdnd logo of RNZ and extracts
from broadcasts in any publicity, reportsor projects of NZ On Air. NZ On Air shall

seek and obtain the approval of RNZ before,using the RNZ logo and extracts from
broadcasts in any other manner.

3.6 RNZ's Undertakings

3.6.1 RNZ undertakes that it will UseNZ On Air Funding only for the purpose of providing
the Public Media Services,imaccordance with this Agreement.

3.6.2 RNZ agrees that subjéct.to the provisions of this Agreement, it shall keep true and
accurate records(to support and report on performance against the Performance
Measures in @fgordance with this Agreement.

3.6.3 RNZ shall comply with the standards specified in the Charter, with all broadcasting
licenc&abligations, and all legal requirements RNZ is or shall be required by law
to eomply with.

364 RNZ shall ensure that its Public Media Services are operated on an equal
employment opportunities basis.

4, NZ ON AIR'S OBLIGATIONS
47 NZ On Air Funding

411 NZ On Air shall pay to RNZ for the Contract Period $35,356,000 (plus GST) per
annum in the manner set out in this Agreement:

(a) from funds appropriated by the Government to enable NZ On Air to fulfil its
functions and obligations under the Act; and

(b)  subject to any instruction as to the amount of payment by the Minister.

4.2 Payment
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421 The NZ On Air Funding will be paid monthly in arrears on the last Working Day of
the month, subject to Clause 4.1.1 and provision by RNZ of a GST invoice for the
applicable month's funding (plus GST) as detailed in the schedule of payment
dates, which is included as Schedule 1V to this Agreement.

5. RNZ'S ACCOUNTABILITY
5.1 Accounting and Progress Reports
511 RNZ will supply to NZ On Air, within 4 months from the end of each Contract Year:

(a) asetof audited financial statements for the Public Media Services prepared
in-accordance with the Crown Entities Act 2004 and applicable accounting
standards; and

(b)  a report demonstrating that the funding provided does not cross-gubsidise
RNZ International services.

51.2 NZ On Air shall have the right at its cost to audit RNZ’s finangial,\broadcasting
and online information to ensure that RNZ is complying Withwihe terms and
conditions of this Agreement, to set the scope of the addit,and to appoint an
auditor. RNZ shall do whatever is reasonably required'to facilitate and assist the
audit.

51.3 RNZ shall supply to NZ On Air:

() at the end of each 3 month period(of the Contract Period, an itemised
statement accompanied by suppotting rarrative in a form acceptable to NZ
On Air of the following details:

0 Contract Year to'\date performance against the Performance
Measures;

(i) any variatiomtéuthie Primary Coverage Areas of RNZ National and
RNZ Concert from that which exists at the commencement of this
Agreement;

(iv) quarteny financial reports including Contract Year to date results
showing the costs of provision of the Public Media Services;

(¥), “=future plans or projections which may affect the delivery of the Public
Media Services or the Primary Coverage Area.

(vi) other than surveys to be provided under Clause 5.1.3(b) below, the
results of any surveys conducted in the quarter to assess or measure
the attitudes of RNZ audiences or non-RNZ audiences to the services
RNZ provides or could provide. Unless required by law, NZ On Air
agrees not to reveal or disclose to any third party RNZ survey results
without express authorisation from RNZ; and

(vii) details of all health and safety incidents and near misses, and all
notices issued under the Health and Safety at Work Act 2015, in the
reporting period and relating to RNZ, whether or not they were
previously reported to NZ On Air under Clause 6.9.

The first 3 quarterly reports shall be delivered to NZ On Air no later than 30 days
after the end of the relevant period. The fourth quarterly report is to be for the
whole Contract Year and shall be delivered to NZ On Air, in final, no later than 4
months after the end of the Contract Year.
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(b) The results of audience research surveys, when available, conducted during
each period in accordance with the measures and timings specified in
Schedule Il Part A.

(c) Within 10 working days of the end of each month, the programme statistics for
RNZ National in accordance with the example provided in Schedule i Part B.

514 NZ On Air shall have the right to require that RNZ provide additional information
in relation to the performance of the Public Media Services. Such information may
include but shall not be limited to information relating to the amount of programme
material supplied or produced by external producers or suppliers in accordance
with Clause 3.4 and details of how the targets and proportions in Schedule Il have
been calculated.

52 Unfulfilled Obligations

521 if NZ On Air is not satisfied with the performance of RNZ in fulfilling afy oRRNZ's
obligations under this Agreement (each an “Unfulfilled Obligation®), NZ On Air
shall notify RNZ in writing of such dissatisfaction whereupon the parties'shall meet
as soon as is reasonably practical and, without prejudice to theirlegal rights and
obligations, seek to resolve in good faith the matters tHat,gave rise to such
dissatisfaction.

522 In addition to the procedure described in Clause 5,21, and notwithstanding that
the Contract Period may have expired, if NZ ©On Air believes there are Unfulfilled
Obligations or that RNZ has expended the,NZ“@n Air Funding in a fiscally
irresponsible manner, NZ On Air may«diréct RNZ, and RNZ shall comply, to
provide a report in writing to respondgoiand to-answer such complaints made by
NZ On Air. If at such time as RNZ pfovides a written response to NZ On Air's
complaint and such response orfanswer'to the complaint is not acceptable to NZ
On Air, the parties shall meet'as sgon as is reasonably practical to discuss
whatever options are available to réctify such dissatisfaction.

523 If the Parties cannot reselve @.dispute between them about Unfulfilled Obligations
the Dispute Resolution‘procedures of Clause 6.10 will apply.

523 If NZ On Air fails(fo notify RNZ under Clauses 5.2.1 or 5.2.2 of any dissatisfaction
with informatiomyreported by RNZ under this Agreement within 30 Working Days
after receipt byNZ On Air of the information concerned, then the matters in dispute
shall lapsE ahd shall be deemed to have been resolved and no further action shall
be availablesto NZ On Air.

5.3 Maintaining Audiences and Quality of Public Media Services

5.3.1 RNZ shall use its best endeavours to provide content for audiences that optimises
achievement of its Charter responsibilities as they relate to the Public Media
Services and shall use its best endeavours to ensure that the content meets the
needs of the audiences in a cost-effective manner.

5.3.2 RNZ shall, in respect of the Public Media Services:

(@) Conduct regular (at least biannual) quantitative audience surveys across its
various platforms and services to assess the size of the audience,
programme preferences, relevant demographics and other data to allow an
assessment to be carried out on the appeal of the content produced by
RNZ; and

(b) conduct qualitative research of content or services or aspects of

programming and services, to provide a more in-depth understanding of
audience views on RNZ, its role as a public broadcaster and its performance
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in meeting its obligations under the Charter, in accordance with Schedule 1i
Part A.

(c) collect, at least once each Contract Year, information on online audiences
by average users and unique browsers per month for radionz.co.nz.

53.3 If the surveys referred to in Clauses 5.3.2 should show a material decline in the
performance of any measure, RNZ shall advise NZ On Air of the action it intends
to take. The parties shall meet to consider the cause of the decline and RNZ will
advise measures, where relevant, to make improvements to increase audience
numbers and maintain the quantity and quality of Public Media Services.

54 Maintenance and Replacement of Assets
5.4.1 RNZ undertakes to maintain and replace assets used to provide the PubligMedia

Services to a high standard in such a way that quality and the Primary,Coverage
Area are not jeopardised.

6. GENERAL
6.1 Rights
6.1.1 Subject to clause 3.5.3, all Rights in the Public Media Services shall remain with

RNZ and nothing in this Agreement shall be integpreted as giving NZ On Air any
Rights whatsoever in such content.

6.2 Indemnity to NZ On Air

6.2.1 It is hereby expressly agreed that-NZ'Qn"Air shall not be liable in any manner
whatsoever by reason of civil prdceedings being instituted against RNZ, or against
NZ On Air to the extent the proceedings relate to RNZ's provision or non-provision
of the Public Media Services, by any person or group of persons whether
incorporated or not, in respeot of the transmission of a programme, the content of
a programme or othénwise, Whether or not it is a Funded Service. RNZ hereby
indemnifies and agrees'to hold NZ On Air harmless from and against any such

liability.

6.3 Publicity

6.3.1 It is hereby expressly agreed that this Agreement may be made public by either
party

6.4 Assignment

6.4.1 No party may assign any rights or benefits arising from this Agreement without

first obtaining the prior consent in writing of the other party which consent shall
not be unreasonably withheld and which may be given on whatever conditions are
thought fit by the consenting party.

6.5 Default
6.5.1 Subject to Clause 6.6, if:

(8 RNZ becomes insolvent, has a receiver appointed over any of its assets,
enters into any compromise with its creditors, or fails to satisfy any final
judgment within 7 days, or

(b) RNZ commits a material breach of any of its obligations under this

Agreement, and, if such breach is capable of remedy, fails to remedy the
breach within 30 Working Days of receiving written notice from NZ On Air
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requiring RNZ to remedy the breach, or if such breach is not capable of
remedy; or

(c) RNZ ceases to supply the Public Media Services or a material part thereof
for any reason whatsoever and if such a breach is not remedied within 72
hours,

then NZ On Air shall be entitled forthwith to terminate this Agreement by notice in
writing to RNZ and all obligations of NZ On Air to provide the NZ On Air Funding
shall forthwith cease. If the breach is remedied in less than 72 hours, then NZ On
Air shall have the right at its discretion to adjust the amount of funding in proportion
to the loss of time on air or online.

6.5.2 On termination of this Agreement for any reason, RNZ will promptly providesNZ
On Air with all reporting required under Clause 5, in relation to all periods for which
such reporting was not previously provided. Termination of NZ_.On%Air's
obligations under this Agreement shall not affect such rights and opfigatiens as
are intended to survive such termination and furthermore such terfination shall
be without prejudice to, and shall not be deemed a waiver of any/claims which NZ
On Air may have against RNZ in respect of any breach or otherfailure of either
party to comply with any term or condition of this Agreeméntarising prior to the
date of termination.

6.6 Force Majeure

6.6.1 Neither party will be liable for any act, omission, orfailure to fulfil its obligations
under this Agreement if such act, omissién, or failure is caused by a Force
Majeure Event.

6.6.2 The party unable to fulfil its obligations due to a Force Majeure Event shall:

(a) immediately notify the othef in writing and provide full information
concerning the ForcefMajeure Event including an estimate of the time likely
to be required to overceme the Force Majeure Event;

(b) use its best endéavours to overcome the Force Majeure Event and minimise
the loss todhe other party; and

(c) continuettolperform its obligations as far as practicable provided that there
shall be,no obligations on NZ On Air to make payments of the NZ On Air
Funding during any period that a Force Majeure Event exists. The parties
shall meet as soon as is reasonably practicable and seek to resolve any
issues relating to the occurrence of a Force Majeure Event.

6.6.3 For the avoidance of doubt, where a Force Majeure Event occurs the parties may
agree in writing that the term and or timing of payments in Schedule IV of this
Agreement will be extended.

6+7 Variations

6.7.1 No oral agreement between the parties shall modify or add to this Agreement.

6.7.2 Any changes or amendments or collateral agreements shall have legal effect and
be binding on the parties only if in writing signed on behalf of all parties to this
Agreement.

6.8 Notices

6.8.1 Any notice that may be or is required to be given by virtue of this Agreement may

be given by personal delivery or by prepaid post to the registered office of the
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6.10.5

6.11

6.11.1

This Agreement replaces the

days (or such longer time that they agree) and either party requires further
resolution, the dispute will be referred to arbitration under Clause 6.10.5 by notice
of either party to the other.

Arbitration: The Parties shall, by agreement, appoint a sole arbitrator. If the
Parties cannot reach agreement within 14 days after receipt of notice under
Clause 6.10.4, either party may request the President of the Arbitrators' and
Mediators' Institute of New Zealand, or his or her nominee, to appoint an arbitrator,
within 14 days of the request. The place of arbitration shall be Wellington, New
Zealand and the language shall be English. Unless the Parties agree otherwise,
the First and Second Schedules of the Arbitration Act 1996 apply to the arbltration
but with the following amendments:

(a) First Schedule Q
(i) article 15(3) of the First Schedule shall not apply in relati e
replacement of an arbitrator under article 13 of the First le;

| tribunal

under article 33(1)(b) of the First Schedule to g terpretation

(i)  the Parties agree that either party may reques%
of a specific point or part of an award.
(b) Second Schedule:

(i) articles 1(4) and 1(5) of the Second le shall not apply; and

(i) articles 4(2)(a) and 4(2)(b) r{, nd Schedule shall apply in the
alternative, not cumula’u

Entire Agreement Q
This Agreement constitutes the e transaction between RNZ and NZ On Air in
respect of funding of the ic Media Services and supersedes all previous
dealings, negotiation% ments relating thereto for the Contract Period.

W

Zealand National and Radio New Zealand Concert

and associated programmg and content delivery platforms Funding Agreement dated 23

September 2014. @

EXECUTION

Signed on
duly

by i

be f THE BROADCASTING COMMISSION
honised representatives:

( dove lolon,

I AvE

ature of Authorised Person

Signature of Authorised Person

Wl CHTS o (L are Heun

Name of Authorised Person

CHUET [Edec orive

Name of Authorised Person

Office Held Office Held

Signed on behalf of RADIO NEW ZEALAND LIMITED
by its duly authorised representatives:

O

o)

HEVAD OF  (OR PORFTE SENRUICEN
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t of Authefised Perso Signature’of Authorised Person

W ﬂpn,% A/@t ‘Ui P LﬁaaL’\ 6)\

Name of Authorised Per. Name of Authorised Persén ?\
(o aaé’/ AMﬁé al W“’Q

Office Held Office Held
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SCHEDULE |

PRIMARY COVERAGE AREA

The Primary Coverage Area to be covered by the Primary Coverage Signal will be:

Measure

% of the population of New Zealand
able to receive broadcast transmission
(either AM or FM)

At least 94%

At least 89%

Page 15 of 20




Charter

Ref

2017/18 Performance
Measures

SCHEDULE Il Part A

INITIAL PERFORMANCE MEASURES

Online
WWW.Inz.co.nz

Target Guidelines

Output: Broadcast a minimum
number of live broadcast hours
per year

Online: Live listening and on
demand access to content
broadcast by RNZ National and
RNZ Concert

8,760 hours

8,760 hours

Avérage.of 38,000
Rours (248,000
items) of audio

eontent for RNZ's

services available
online at any time

Accessibility: Utilise a range of
technologies to make content
available:

Total annual broadcast/online
output

Broadcast via FM radio,
AM radio, terrestrial TV,
satellite TV, broadband
and mobile phones 24
hours per day, 365 days
per year

Broadeastvia FM
radies, AM radio,
terrestrial TV, satellite
TV \oroadband and
mobile phones 24
heurs per day, 365
days per year

RNZ websites
available via
Internet 24 hours
per day, 365 days
per year

Number of formal complaints
about RNZ content that are
upheld by the BSA (broadcast) or
the Press Council (online) against
any one of the broadcasting
standards as a breach of fairness,
balance, accuracy or privacy

No more than 3

Audience measures

¢  Optimise the number of
different people listening per
week

¢ Optimise the number ©f
different people using, RNZ

At least 530,000

At least 150,000

Average of at least
1.7million users per

websites month

The proportion oftlewsZealanders 70%

who agree that RNZprovides a

valuableservice to NZ
(9) | Méori lapgliage and culture 80 hours 1,000 items

uploaded
1.1 million online
page views

() Range of music including NZ 33% of NZ music on

composition and performance rotate 3.5% of NZ music

composition
16% of NZ music
performance

(e) | NZ drama, comedy, fiction and

the performing arts RNZ will broadcast a

diverse range of

(i Regional, national and programmes and genres

international news and current that meet its Charter

affairs obligations. RNZ will
{0 NZ special interest demonstrate the level of
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diversity by producing a

(k) | Spiritual monthly schedule that
quantifies and
categorises the total
broadcast hours by
genres based on the
example in Schedule i
Part B

Other Charter obligations: (each of these Charter obligations to be covered at least once in the 3 year pefied of
this contract) qualitative surveys showing the % of the audience who agree that RNZ:

(b) Contributes to the development of an informed society

(c) Provides content that is challenging, innovative and engaging

(d) Promotes informed debate

(9) Provides a range of content which reflects New Zealand’s cultural diversity

(h) Promotes and supports a sense of national identity

0 Provides fair and balanced information

(a) | Provides content predominantly Report on range of content delivergd across the RNZ services
and distinctively of New Zealand

) Balance the need to broadcast Report on range and balance/@ficontent for minority audiences
content of wide appeal whilst also
broadcasting content of interest to
minority audiences
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SCHEDULE Il Part B

News, Weather & Sport 105:20:10

Live NZ Current Affairs programmes 127:33:50

Pre-recorded NZ Current Affairs programmes 19:22:00
1:16:30

Foretgn Current Affairs programmes

Live NZ Programmes

NZ produced Spoken Fealures
Forsign produced spoken features

2153730,

T50:09:07

HZ Special Interest Production ,
21:46:30

Foreign Special Interest Production

NZ comedylsatire 0:143:30
NZ plays | serials 4:27:54
NZ readings 14:07:44

7:58:40

Foreign Drama

%

HZ music Features

Foreigh Music Features 6:18:00
Rotate Music
HZ Music content (N.B. May Is NZ Music Month) 44.00%
Foreign Content 59.00%
CONTINU 03531
g57:00
TOTAL HZ content 684:42:50
TOTAL other content 59:17:10
TOTAL RNZ National 744:00:00

Fyirartad from Radio New Zealand National 2017 schedules
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SCHEDULE IlI

ACKNOWLEDGMENTS AND CREDITS FOR NZ ON AIR FUNDING

RNZ will -

1, Broadcast on-air promotions or announcements acknowledging the public funding
of RNZ National and RNZ Concert through NZ On Air. The acknowledgement will
be broadcast separately at least four times per day on both RNZ National and RNZ
Concert at a variety of times to reach a wide range of audiences in a manner
appropriate to the style of the service to obtain a positive response by audiences,
The style and content of the on-air acknowledgements are to be agreed to from time.
to time between RNZ and NZ On Air.

2. Provide a credit, including the NZ On Air logo, acknowledging NZ On Air's\funding
wherever appropriate in publicity and advertising material concerning RNZ\National,
RNZ Concert and radionz.co.nz using the wording agreed to from, time to time
between NZ On Air and RNZ.

3. Online RNZ will:

Acknowledge the funding provided by NZ On Air on the homepage of the website
with a linked NZ On Air logo and the following words;

RNZ is funded through NZ On Air
4. Provide a summary of the number and(times of on-air acknowledgements and the

placement of other credits which is tosbelingluded in the 6-monthly report as required
in accordance with Clause 5 of the Agreement.
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SCHEDULE IV

SCHEDULE OF PAYMENTS

Last Working Day of

Total

July
August
September
October
November
December
January
February
March
April

May

June

$ 2,046,333.33
$2,946,333.33
$ 2,946,333.33
$ 2,946,333.33
$2,946,333.33
$ 2,946,333.33
$ 2,046,333.33
$2,046,333.33
$2,946,383.33
$ 2(946,333.33
$ 2,946,333.33
$ 2,946,333.37

$35,356,000.00
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Irivangi Te Motu '

6 June 2018

Paul Thompson

Chief Executive and Editor-in-Chief
Radio New Zealand Limited

PO Box 123

WELLINGTON

Dear Paul
RNZ/NZ ON AIR FUNDING AGREEMENT: PERFORMANCE MEASURES2018-19

Inaccordance with our funding agreement dated 4 Auglist2017, at this time of year we usually agree the
measures and targets RNZ will report to NZ On Air fog the following funding year. The Government has
signalled its intention to increase funding for public/media, indicating that this will include additional
funding for RNZ. At the time of writing no fipahdecisions have been made as to timing and specifics of any
additional funding.

Iunderstand that RNZ plans to issue a “status quo” Statement of Performance Expectations (SPE) for the
2018-19 financial year, pendipgschanges in Government funding being communicated and confirmed. NZ
On Air has similarly issued lts SPESor 2018-19 with Crown funding at current levels.

Given the current untertainty about final funding levels and arrangements for 2018-19, we are proposing
that the performanceymeasures and targets agreed for the first year of the funding agreement (2017-18)
remain in place for 2018-19. These are reflected in Schedule I Parts A and B with one amendment to
reflect that RNZ €oncert is not on AM. A copy of the measures is attached.

Welwillyreview these measures and targets with a view to agreeing any changes with you once the
Government confirms the final funding arrangements for 2018-19.

Funding for the 2018-19 financial year is $35,356,000, to be paid in monthly instalments on the last
working day of each month, in line with Schedule IV of the Funding Agreement, until we are notified
otherwise.



Please can you indicate your agreement to these measures for 2018-19, subject to change as above, by
signing and returning one copy of this letter?

urs sincerely,

Jane Wrightson
Chief Executive

| agree to the performance measures and targets proposed for the year ending 30/June 2019 for
reporting to NZ On Air in accordance with the Funding Agreement dated 4 August 2017.

Signatur@ Authofiéed Person

l fﬂ{ﬂ"\ﬁs%’\

Name of Authorised]Person

Connecting and reflecting our nation



Charter
Ref

2018/19 Performance
Measures

SCHEDULE Il Part A

INITIAL PERFORMANCE MEASURES

Online
WWW.Iz.co.nz

Target Guidelines

Output: Broadcast a minimum
number of live broadcast hours
per year

Online: Live listening and on
demand access fo content
broadcast by RNZ National and
RNZ Concert

8,760 hours

8,760 hours

Average of,38,000
hours/(248,000
ftems)of audio

cantent for RNZ's

services available
online at any time

Accessibility: Utilise a range of
technologies to make content
available:

Total annual broadcast/online
output

Broadcast via FM radio,
AM radio, terrestrial TV,
satellite TV, broadband
and mobile phones 24
hours per day, 365 days
per year

Broadcast via\EM
radio, terrgstrial TV,
satelfitenTV,
broadband and mobile
phanés 24 hours per
day 365 days per year

RNZ wehsites
available via
internet 24 hours
per day, 365 days
per year

Number of formal complaints
about RNZ content that are
upheld by the BSA (broadcast) or
the Press Council (online) against
any one of the broadcasting
standards as a breach of fairness,
balance, accuracy or privacy

Neoaore than 3

Audience measures

¢ Optimise the number of
different people listening per
week

¢ Optimise the number of
different people using RhZ

Atleatt 530,000

Atleast 150,000

Average of at least
1.7million users per

websites month

The proportion of New Zgalanders 70%

who agree that RNZ provides a

valuable service tolNZ

(g) | Maorilanguage and Culture 80 hours 1,000 items
uploaded
1.1 million online

page views

0

Rang€ of mdsic including NZ
compdsition and performance

33% of NZ music on
rotate

3.5% of NZ music
composition

16% of NZ music
performance

(£)

NZ drama, comedy, fiction and
the performing arls

0]

Regional, national and
international news and current
affairs

NZ special interest

RNZ will broadcast a
diverse range of
programmes and genres
that meet its Charter
obligations. RNZ will
demonstrate the level of
diversity by producing a




(k)

Spiritual

monthly schedule that
quantifies and
categorises the total
broadcast hours by
genres based on the
example in Schedule i
PartB

Other Charter obligations: (each of these Charter obligations o be covered at least once in the 3 year period of
this contract) qualitative surveys showing the % of the audience who agree that RNZ:

(b) Contributes to the development of an informed society

{c) Provides content that is challenging, innovative and engaging

() Promotes informed debate

()] Provides a range of content which reflects New Zealand's cultural diversity
(h) Promotes and supports a sense of national identity

()

Provides fair and balanced information

(a)

Provides content predominantly
and distinctively of New Zealand

Report on range of content delivered acrossithe, RNZ services

(i)

Balance the need to broadcast
content of wide appeal whilst also
broadcasting content of interest to
minority audiences

Report on range and balance of contentfor minority audiences




SCHEDULE [l Part B

NEWS XRENT AFFAL

News, Weather & Sport

Live HZ Current Affairs programmes

Pre-rocorded NZ Current Affairs programmes

Foreign Current Affalrs programmes

SPOKEN FEATURES |

Live NZ Programmes

RZ produced Spoken Features

Foreign produced spoken features

Special In ogrammes®

HZ Special Interest Production

50907

21:46:%0

Foraign Speclal Interest Production

0:13:30

NZ comedylsatire

HZ plays [ serials 4:27:54

NZ readings 14:07:44
7:58:40

Foreign Drama

MAORI PROGRAMMING

Kaori spoken features

6:56:30

PACIFIC ISLANDS PROGRARMING

Pacific Island spokén features

NZ music Feaiures 794500
Foreigmifitsic’ Features 6:18:00
Rotateilusic
HZ Music content (H.B. May is NZ Kusic Month) s00%
Foreign Content 55.00%
303831
35700
016150
6§4:42:50
TOTAL other content 59:97:10
TOTAL RNZ Rational 744:00:00

Fytrarted from Radio Hew Zealand National 2017 schedules




APPENDIX A

Last Working Day of

Total

SCHEDULE IV

SCHEDULE OF PAYMENTS

July
August

September
October
November
December
January
February
March
April

May

June

$ 2,046,333.33
$ 2,946,333.33

$4,071,333.37
$3,321,333.33

$ 3,321,333.33
$3,321,333.33
$ 3,321,333.33
$3,321,333.33
$3,321,333.33
$3,321,333.33
$ 3,3214338.33
$3,321,333.33

$39,856,000.00

Paid

Invoiced and due
31/8/18




Level 2

119 Ghuznee Street
PO Box 9744
Wellington 6141
New Zealand

Irirangi Te Motu 4

info@nzonair.govt.nz
Www.nzonair.govi.nz

Tel: 04382 9524

23 August 2018 Fax: 04 382 9546

Paul Thompson

Chief Executive and Editor-in-Chief
Radio New Zealand Limited

PO Box 123

WELLINGTON

Dear Paul
RNZ/NZ ON AIR FUNDING AGREEMENT: FUNDING AGREEMENT VARIATION'2018-19

This letter varies the existing funding agreement between NZ On,Air and RNZ signed on 4 August 2017
and the subsequent letter of 6 June 2018 confirming performané@measures and funding drawdowns for
the year ending 30 June 2019 as follows.

As a result of the announcement of additional funding or"RNZ for the 2018-19 financial year of $4.5m
(plus GST) for “non-contestable funding of $4.500 million to extend multi-media services (RNZ+) to reach
more people in different ways in different ways”, the total funding for the 2018-19 financial year is
amended to $39,856,000. An amended drawdown schedule is attached at Appendix A.

RNZ will report separately in its annudl réport for the year ending 30 June 2019 performance information
showing what has been achieved with the additional funding in terms of the purpose of the funding

noted above.

Please can you indicatg"yeur‘agreement to these variation to the funding agreement for the 2018-19
year, by signing and retuming one copy of this letter?

Yours sincerely,

Jame Wrightson
Chief Executive



| agree to the funding agreement variation as set out above and in the attached appendix for the year
ending 30 June 2019.

o

Signature of Paul Thompson Q

for Radio New Zealand. Q



19 June 2019

Stephen Smith

Acting Chief Executive and Editor-in-Chief
Radio New Zealand Limited

PO Box 123

WELLINGTON

Dear Stephen
RNZ/NZ ON AIR FUNDING AGREEMENT: PERFORMARNCE MEASURES 2019-20

In accordance with our funding agreement dated 4 Apgust 2017, at this time of year we usually agree the
measures and targets RNZ will report to NZ On Aigfacthe Tellowing funding year.

Funding for the 2018-20 financial year is $44,4060800, including capital funding, to be paid in monthly
instalments on the last working day of e@ch month, in line with revised Schedule IV of the Funding
Agreement {atiached).

A copy of the performance meadures and fargets for the 2019/20 year is also attached. There are some
minor amendments, maiply (6 réflect your Statement of Performance Expectations.

Please can you indicat@yowragreement to these measures for 2019-20 by signing and returning one copy
of this letter?

Yours sincarely,

(/" Jane Wrightson

2 \/ Chief Executive



I agree to the performance measures and targets proposed for the vear ending
1

30 lune 2020 for

reporting to NZ On Alr in accordance with the Funding Agreement dated 4 August 2017,
& BB B

’/,f" o . o B
ﬁ - < A

Signature of Authorised Person

S Srmaord Z (- - (9

Name of Authorised Person

Connecting and reflecting our nation



SCHEDULE!
PRIMARY COVERAGE AREA

The Primary Coverage Area {o be covered by the Primary Coverage Signal will be:

b

Measure

% of the population of New Zealand
able o receive broadeast ransmission At least 84Y% Al leasi 89%
{(either AWM or FM)

Pagetof 5
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SCHEDULE i Part A

INITIAL PERFORMANCE MEASURES

Online

about RNZ content thal are
upheld by the BSA (broadcast) or
the Press Council {online) against
any one of the broadcasting
standards as a breach of fairness,
balance, accuracy or privacy

£ 2017/18 Performance
g i Measures WWW.INZ.Co.NZ
Terget Guidelines
Output: Broadcast a minimum 8,784 hours 8,784 hours Average,of 48,000
number of live broadeast hours hours{310,000
per year flerns) of audio
Online: Live listening and on gonieni for RNZ's
demand access to content services available
breadcast by RNZ National and onling at any time
RNZ Concert
Accessibility: Utilise a range of Broadcast via FM radio, Broadcast 1ia BM RNZ websites
technologies o make content AM radio, terrestrial TV, radio, AM radiG, available via
available: satellite TV, broadband | terrestrigl LV \satellile Internet 24 hours
Total annual broadcast/online and mobile phones 24 TVibroadband and per day, 385 days
output hours per day, 3685 days mobille phones 24 per year
per year (366 in leap hours per day, 365
years) days per year (366 in
leap years)
{H Number of formal complaints No more than 3

Audience measures

«  Optimise the number of
different people listening per
week

¢ Optimise the number 61
different people using RNZ

Combined National and Concert 600,000

Average of at least
2.1 million users

the performing aris

Regional, national and
internationzal news and current
affairs

RNZ will broadcast a
diverse range of
programmes and genres
that meet its Charter
obligations. RNZ will

websites per month
The proportion of Now Z€alanders 70%
who agree thateRNZ provides a
valuable service lg NZ
{g} | Maor ldnguagemand culture &0 hours 1,000 items
uploaded
1.1 million online
page views
{fy Range of music including NZ 33% of NZ music on
composition and perfermance rotate 3.5% of NZ music
composition
16% of NZ music
performance
(e) | NZ drama, comedy, fiction and

%
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NZ special interest

demonstrate the level of
diversity by producing a

0)

Spiritual

monthly schedule that
quaniifies and
categorises the {otal
broadcast hours by
genres based on the
example in Schedule i

Part B

. Other Charter obligations: (each of these Charter obligations to be covered at least once in the 3 year period of
i this contract) qualitative surveys showing the % of the audience who agree that RNZ:

(@)

and distinctively of New Zealand

() Contributes to the development of an informed society
() Provides content that is challenging, innovative and engaging
(d) Promotes informed debate
(g) Provides a range of content which reflects New Zealand’s cultural Giversity
T (h) Promotes and supports a sense of national identity. ,
) Provides fair and balanced information
Provides conlent predominantly Report on range of conlent deliverad agross the RNZ services ;

X0

Balance the need to broadcast
content of wide appeal whilst also
broadcasting content of interest to
minority audiences

Report on range and balapce of content for minority audiences
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SCHEDULE L Part B

Forsign Current Affalrs programmes

Hews, Weather & Sport 105:20:10

Live NZ Current Affairs programmes 12713350

Pre-rocorded NZ Current Affalrs programmes 182200
11930

Foralgn produced spoken features

Live HZ Programmes 203:51:44
HZ produced Spoken Features g40:00
21:83:30

HZ Special Interest Production

800907

Foreign Special interest Production

21:48:30

HZ comedylsatire 8:13:30
KZ plays | serlals 4:27:54
HZ readings 140744

Foreign Drama

7:58:40

Maori spoken features

5:56:30

Pacific Island spoken featurcs

NZ music Featlis T9:45:00
Forsign Miisic\Features 6:18:00
Rotalg Mosic
NZ Busle content (N.B. May is NZ Busic Month} 41.00%
Fereign Content 58 0%
: 1% R
5700
0:16:50
TOTAL HZ content £84:42:50
TOTAL other content 5E:9740
TOTAL RHZ National 744:00:00

Fxtrarted from Radio New Zealand Nafional 2017 schedules
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SCHEDULE Il

ACKNOWLEDGMENTS AND CREDITS FOR NZ ON AIR FUNDING

RNZ will -

1.

Broadcast on-air promotions or announcements acknowledging the public funding
of RNZ National and RNZ Concert through NZ On Air. The acknowledgement will
be broadcast separately at least four times per day on both RNZ National and RNZ
Concert at a variely of times lo reach a wide range of audiences in a manner
appropriate fo the style of the service to obtain a positive response by audiences.
The style and content of the on-air acknowledgements are o be agreed to from timeé
to time between RNZ and NZ On Air.

Provide a credit, including the NZ On Air logo, acknowledging NZ On Air's.funéing
wherever appropriate in publicity and advertising material concerning RNZ National,
RNZ Concert and radionz.co.nz using the wording agreed to from 4imeNo time
between NZ On Air and RNZ.

Online RNZ will:

Acknowledge the funding provided by NZ On Air onthe homepage of the website
with a linked NZ On Air logo and the following words:

RNZ is funded through NZ On Air

Provide a summeary of the number and fimés of.on-air acknowledgements and the
placement of other credits which is fo" e included in the 6-monthly report as
required in accordance with Claug€™Swf the Agreement.
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Last Working Day of

Total

SCHEDULE IV (revised)

SCHEDULE OF PAYMENTS

July
August
September
October
November
December
January
February
March
April

May

June

$ 3,700,500.00
$ 3.700,500.00

$3.700,500.00
$ 3.700,500.00
$ 3.700,500.00
$ 3.700,500.00
$3,700,500.00
$ 3,700,500.00
$ 3.700,500.00
$ 3,700,500.00
$ 3,700,500.00
$ 3,700,500.00

$44,406,000.00




Irirangi Te Mot

24 July 2019

Paul Thompson

Chief Executive and Editor-in-Chief
Radio New Zealand Limited

PO Box 123

WELLINGTON

Dear Paul
AMNEDMENT: RNZ/NZ ON AIR FUNDING AGREEMENT 2019420

Following a recent meeting between RNZ, The Treasuriharid MCH, we are advised that the capital funding
of $1.8 million to RNZ in Budget 2019 will be paid.direet to\RNZ by The Treasury, to be accounted for as a
capital injection.

Following this, as discussed and agreed with/RNZ, an amended Schedule IV — Schedule of Payments for

funding to be paid through NZ On AirNiii 2019/20 is attached. This adjusts the annual funding to be paid
through NZ On Air from $44,406,000 plus GST to $42,606,000 plus GST.

Yours sincerely,

K ; Jane Wrightsan
N ChiefExecutive

ce. Aan Withrington, Head of Business Transformation and Strategy

Connecting and reflecting our nation



SCHEDULE IV

{amended July 2019)

SCHEDULE OF PAYMENTS

Last Working Day of

July
August
September
October
November
December
January
February
March
April

May

June

$ 3,550,500.00
$ 3,550,500.00

$ 3,550,500.00
$ 3,550,500.00
$ 3,550,500.00
$ 3,550,500.00
$ 3,550,500.00
$ 3,550,500.00
$ 3,550,500.00
$ 3,550,500.00
$ 3)550,500.00
$3,550,500.00

$42,606,000.00






